
Plexicor (USA) Inc., (hereto known as the Company) 
warrants each new solid surface integral undermount sink 
to be free from defects in workmanship and materials when 
used under normal conditions and maintained properly. This 
warranty applies to any Karran solid surface / acrylic integral 
undermount sink but does not apply to damages caused by 
the following:

1.	 Accidents, physical abuse or misuse
2.	 Damage from heat
3.	 Breakage not due to a defect in the manufacture of the 

material
4.	 Improper care and maintenance
5.	 The alteration or repair of any Karran product by 

anyone who is not authorized by the company in writing

The warranty shall be in effect for a period of 30 years from 
the date of installation into the residential or commercial 
application. This shall be instead of any other warranty, 
either express or implied, including but not limited to, any 
implied warranty of merchantability or fitness for a particular 
purpose. The only company providing this warranty is 
Plexicor (USA) Inc. and no distributor or retailer is providing 
any warranty, either express or implied. Some states do not 
allow limitations on how long an implied warranty lasts, so 
the above limitation may not apply to you.

The Company will repair or replace, at its option, any Karran 
solid surface / acrylic integral undermount sink that the 
Company has found to contain a manufacturing defect and is 
within the period of the warranty.

The Company reserves the right to examine the product in 
question and its installation prior to replacement. Product 
replacement does not include transportation cost or labor 
installation charges. The Company reserves the right to 
substitute an equivalent model at its sole discretion.

The liability of the Company, under this warranty, is limited 
solely to the repair or replacement of the Karran solid 
surface sink within the warranty period. Should the sink, 
at the company’s option, be replaced, the Company shall 
provide $300 (three hundred dollars) only towards the 
installation of another Karran solid surface sink. Should 
the sink needing replacement be undermounted in a solid 
surface or stone top, the replacement sink may be an 
undermount sink. Should the sink needing replacement be 
undermounted in a laminate top, the replacement sink will be 
a Karran top mount sink. The Company shall not be liable, 
under any circumstances, for consequential or incidental 
damages, including, but not limited to, personal injury or 
labor costs in excess of $300 (three hundred dollars) per 
sink. Some states do not allow the exclusion or limitation of 
incidental or consequential damages, so the above limitation 
or exclusion may not apply to you. This warranty gives the 
original purchaser specific legal rights and you may have 
other rights that vary from state to state.

Under no circumstances will the Company be responsible 
for any expense in connection with any repairs made by 
anyone other than an authorized representative of the 
Company and Karran solid surface products. All repairs must 
be specifically authorized by the Company in writing before 
being undertaken.

Please Note: Your sink is automatically warranted. You are 
not required to submit any warranty or purchase information 
to the Company.

In the event of a warranty claim, the owner will be required 
to write to the address below, including a letter with the 
following information:

•	 Description and nature of the defect
•	 Date of purchase and installation with a copy of the 

original purchase receipt
•	 Model number or description of model
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